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DATE: May 22, 2026

TO: Theresa Comstock, President

California Coalition for Behavioral Health

FROM: Libby Abbott, Deputy Director
Health Workforce Development

Department of Health Care Access and Information

RE: Feedback to development of the Behavioral Health Services Act 2026-
2030 Workforce Education and Training Plan (BHSA 2026-2030 WET Plan):
April 24, 2026: correspondence regarding development of the BHSA 2026-2030
WET Plan
May 11, 2026: correspondence requesting Train New Trainer Psychiatry
Fellowship Program (TNT) be part of the BHSA 2026-2030 WET Plan

We recognize and appreciate the careful analysis and input provided to HCAI. The
following is a response to your communications. We look forward to continued
engagement with you.
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Objective 1: Expand Existing Workforce Skills

Feedback/Recommendation

HCAI Response

On-Demand Recording Training
Content: Training for front office or
front line-staff who interact with
individuals with SMI or SUD.

HCAI appreciates CCBH highlighting the importance of
workforce readiness supports for frontline staff who
interact with individuals experiencing significant
behavioral health conditions. While HCAI's focus is on
the behavioral health workforce that provides direct
patient care to individuals with significant behavioral
health conditions (which may include EMTs but would
not include schedulers or office staff), we are also
exploring the option to support the development/scale of
open-source digital training materials for relevant staff,
which would allow organizations to extend the training to
their front line or front office staff as they choose.

Intersectional Training (COCD e.g.,
MH and SUD)

HCAI appreciates the examples shared regarding on-
demand training and cross-sector training opportunities.
Recommendations regarding training formats,
competency areas, and existing curricula may help
inform future implementation planning and assessment
activities.

Support TNT Psychiatry Fellowship
Program

The previous WET Plan supported Train New Trainer
initiatives that focused on expanding provider expertise
and strengthening workforce capacity through train-the-
trainer approaches.

During community engagement and public feedback
activities, HCAI received recommendations from
multiple partners regarding approaches that strengthen
integrated behavioral health capacity, particularly in
settings serving BHSA priority populations. As
implementation planning and program design activities
move forward, HCAI will assess opportunities and
models that align with BHSA statutory priorities,
workforce objectives, identified system needs, and
available resources.
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Objective 5: Recruit and Retain Workforce

Feedback/Recommendation

HCAI Response

Expand recruitment/retention
funding beyond BH-CONNECT

HCAI appreciates concerns regarding recruitment and
retention investments and agrees that workforce
sustainability requires strategies that support both
workforce entry and long-term retention. The Plan
recognizes that workforce sustainability requires
structural supports beyond training alone.

Significant recruitment and retention investments are
already underway through BH-CONNECT workforce
programs, including hiring incentives, retention
incentives, and clinical supervision supports. While
some components are out of the scope of HCAI (i.e.
increased pay scales), HCAI intends to evaluate
outcomes associated with these investments to inform
future planning and identify opportunities to address
remaining workforce gaps. The first cycle of the BH-
CONNECT Medi-Cal Behavioral Health Recruitment
and Retention Program is set to launch in June of this
year, and we are committed to assessing who is
awarded and who is not during this first cycle. We will
continue to reflect with key partners on whether
additional investment is needed from BHSA. It's
important to highlight that any BHSA funds redirected
toward recruitment and retention efforts (objective 5)
will have to be subtracted from other investments
across objectives 1-4.
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Community Engagement

Feedback/Recommendation

HCAI Response

Ongoing Opportunities for
Community Input

HCAI appreciates CCBH’s recommendation and
recognizes the importance of ensuring community
partners have meaningful opportunities to inform
both development and implementation of the WET
Plan.

HCAI recognizes concerns regarding timing
constraints associated with review periods.
Substantial feedback was received from CBHPC,
including input from both council members and
members of the public, and the team is currently
reviewing that feedback. Additionally, public
webinars are underway and an open public
comment period (May 12, 2026-May 29, 2026) has
been established to provide multiple opportunities to
inform the final Plan. Feedback received through
public comment, partner engagement, and ongoing
implementation activities will continue to inform
future work.




