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April 24, 2026 

 

 

 

Elizabeth Landsberg 

Director, CA Department of Health Care Access and Information (HCAI) 

 

Libby Abbott  

Deputy Director, Health Workforce Development, HCAI 

 

Via Email 

  

RE: BHSA 5-Year WET Plan 

  

Dear Director Landsberg and Deputy Director Abbott, 

  

On behalf of the California Coalition for Behavioral Health (CCBH), we urge incorporation of the 

following items regarding the final draft and updates to the Behavioral Health Services Act (BHSA) 

5-Year Workforce, Education and Training Plan. 

 

1. Request for Ongoing Opportunities for Stakeholder Input: Delays in receiving draft WET Plans 

from HCAI for review and comment have raised concerns regarding the ability to review and inform 

the final draft of the WET 5-Year Plan.  We request that HCAI be open and responsive to stakeholder 

feedback provided during the public comment period, and on an on-going basis. We recommend that 

HCAI work collaboratively with the CA Behavioral Health Planning Council to ensure stakeholder 

feedback is considered as the BHSA WET Plan moves forward, including in annual updates to the 5-

year plan.  

 

2. Training for Non-Licensed Workforce (CALBHB/C Workforce Issue Brief, Page 2), including: 

 

a) On-Demand Recorded Training: Front office and front-line staff (receptionists, schedulers 

security guards, adult residential facility staff, supported housing staff, emergency medical 

technicians and others that interact with individuals with SMI or SUD) need basic training, such 

as, but not limited to on-demand recorded training regarding the following:   
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• Addiction Neuroscience 101 

• Basics of Mental Illness (Similar to Addiction Neuroscience 101, but for SMI.) 

• Disability Etiquette (CA Department of Rehabilitation) | YouTube | Windmills Training | 

Person-First Language (CALBHB/C) 

• Unconscious Bias 
   

b) Training in sectors that integrate and/or intersect with Mental Health and Substance Use 

Disorder, including, but not limited to access to training programs such as: 

• Reaching the 95% (R95) Initiative 

• Train New Trainers (TNT) Fellowships 

• Crisis Intervention Team Training 

• Children & Youth: School-Based Prevention Programs Training, Early Intervention 

Programs, Peer-to-Peer Support Training, Mental Health First Aid Training for Youth, 

Friday Night Live (FNL) Training 

• Mental Health First Aid Training 

• Older Adults:  Program to Encourage Active, Rewarding Lives (PEARLS), Certificate in 

Gerontology, Geriatric Psychiatry Training 
  

3. Recruit & Retain Workforce shows zero percent funding allocations. Zero BHSA dollars toward 

recruitment and retention is a concern for organizations who believe specific professions may not be 

eligible for or have access to related BH CONNECT dollars, allocations from the Rural Health 

Transformation Program or Opioid Settlement Funds.  

Examples of recruitment areas that need BHSA WET funding include (but are not limited to) 

paid internships, trainee & practicum programs, paid clinical supervision (of clinical staff). 

If we are to retain the workforce, (1) increasing pay is essential, and (2) providing support to 

employees is also essential (including training, and workplace counseling). (CALBHB/C Workforce 

Issue Brief, Page 2). 
 

We appreciate the opportunity to inform the BHSA 5-Year WET Plan, and we urge continued 

collaboration with CCBH’s broad-based membership as the plan is finalized, updated and 

implemented. 
 

Sincerely, 

 

Theresa Comstock, President 

CA Coalition for Behavioral Health (CCBH) 
 

 

cc:   Stephanie Welch, Deputy Director of Behavioral Health, CA Health & Human Services 

Tony Vartan, Chair, CA Behavioral Health Planning Council (CBHPC) 

Bill Stewart, Chair, CBHPC Workforce and Employment Committee 

Jenny Bayardo, Executive Officer at CBHPC 

 Sharmil Shah, Psy.D., Branch Chief, Behavioral Health & Policy at HCAI 

Angela Brand, Section Chief, Behavioral Health & Policy at HCAI 
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